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< CASTLEWOOD 


WELCOME TO ORB! 
ORB offers you everything that you want in a removable disk drive - high capacity and fast throughput speed 
at an affordable price that can be easily installed in your computer. 


1.1. INTRODUCTION 


This Quick Installation Guide provides you with instructions, illustrations and safety precautions that will help 
you install your ORB 2.2GB drive. 


1.2 SYSTEM REQUIREMENTS 
Hardware 


PC. :Pentium class systems with either built-in or add-on internal SCSI interface 
Mac : Power Mac / Power PC, G3 and G4 with either built-in or add-on internal SCSI interface 


Operating Systems 
PC: Win 98/98SE, Win NT 4.0 (SP4+), Win 2000 (SP2+), Win ME, Win XP 
Mac : Mac OS 8.6 - 9.2.x, OS X.1.x 


1.3 PACKAGE CONTENTS 
Check the package contents. 


You should have: ORB 2.2GB drive, 5% - inch adapter, a set of four flat-ended machine screws and four pointed- 
end tapping screws, six jumpers and Owner’s Manual on the ORB Installation Suite CD. 


Get familiar with your ORB drive 
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1.4 MOUNTING THE ORB DRIVE 


1. Before proceeding, make sure that the computer is powered off and that the power plug has been 
disconnected from the power source. 

2. Remove the outer cover from your computer. 
You will have access to the internal wiring and mounting locations. 

3. Slide the drive into the open drive bay. 
If you are installing the drive into a 5% - inch drive bay and are using an adapter, then slide the drive adapter 
(with the drive already installed) into the 5% - inch drive bay. 


Figure 5 SS I 


ORB drive insertion into FSS. | Se 


tower (31 and 5% - inch bays) S s 5 Ub i 


= 
CS 
SS >| 
Do not mount the ORB drive upside down. The only valid mounting positions are: horizontal (as shown) 
or vertical (either side). 


Match the holes of the drive with the holes in the drive 


bay enclosure and insert the screws. 
Using the flat-ended machine screws provided with 


your ORB drive, put two screws into each side 
of the drive. 
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| CAUTION 


* Do not forcefully push the drive into the 3% - inch bay or 5% - inch adapter. 
a * Make sure that no more than '/s"" inch of the screw enters the frame-mounting hole of the drive. 
* Do not over tighten the screws (4 - 6 inch pounds). 


1.5 CABLE CONNECTION 
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Insert the 68-pin SCSI cable so that the banded or striped color edge of the ribbon cable is closest to the 
jumpers (see illustration above). Sit the cable firmly but do not use excessive force. 


Connect the power cable to the drive. The slanted corners are at the top of the connector. 


1.6 FINAL INSTALLATION CHECKS 


1. 


Check cable connections. 

Check that the SCSI interface cable is installed correctly with all 68 of the pins on the rear of the drive 
inserted into the cable connector. Ensure also that the 4-pin power cable connector is completely inserted 
into the rear of the drive. 


Confirm that the jumper block is installed in the correct position. 
This position was determined in Figure 3 and 4. 


Ensure that the cables connected to the other devices have not been loosened or disconnected. 

Cables running to devices other than the ORB drive may have been loosened or disconnected during the 
installation process. Replace the cover of the computer, reinsert the screws, connect any other devices you 
may have disconnected from the computer, and reconnect the AC cable. 


1.7. SYSTEM SETUP 
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ORB disk insertion 

To insert the disk, push the disk straight into the ORB drive 
with your finger, all the way in, until it stops, and then press 
down to ensure that the disk is seated. 
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Power on your system. 
The ORB drive should be detected during system startup. 


| CAUTION: If you insert an ORB disk in your ORB drive and Windows asks 
you if you want to format the disk, be careful how you respond. Formatting 
a a disk with data on it will destroy all the data. 


If the drive is not detected, or your system hangs during the boot up process, you may have to access your 
SCSI host bus adapter’s setup utility program. 


You may need to refer to your SCSI host bus adapter’s manual for information about how the SCSI setup 
utility program works. 


CONGRATULATIONS... 


.. you have completed the installation. You 
can now begin to use your new ORB drive. 


If you have any difficulty with this 
installation, you may need to refer to the 
Owner’s Manual and help notes (on CD-ROM), 
which has more detailed instructions regarding 
setup and use. 


CUSTOMER SUPPORT 


US and Canada 
1-866-874-7878 


For Europe, Middle East and Africa: 
+49 (0) 7000 ORB INFO, (+49 (0) 7000 672 4636) 


Countries outside N. America & Europe: 
See web site 


Email: help@castlewood.com 


Web Site: www.castlewood.com 
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